To Our Visitors,

Welcome to the Upper Valley Free Clinic (UVFC) in association with MEND
(Meeting Each Need with Dignity) organization. Hours are Monday evening from
6:30pm-8pm, except holidays. Our vision is to assist your primary health needs and to
help you find ways for continued health. Please let us know if we are meeting your
needs.

Residents from the Upper Valley are served at this clinic. If you are from
Cashmere, Monitor, Wenatchee, East Wenatchee or out of town, our policy is to see
Upper Valley residents on a first come, first served basis. If there is then space and
time, we can see you as well. Patients over 65 can be seen regular clinic hours
during the day. This policy is necessary because we are seeing a higher volume of
patients. We apologize if we are unable to see you.

Please know that we can advise you of several options available to you. The
Social Service advisor, Stuart Emig, or one of the other volunteers can assist you
with this information.

In addition, Cascade Medical Center offers a Community Financial Support
Program. It is a sliding scale to give a percentage discount from 10% to 100% off of the
patient’s bill for up to 1 year if they qualify. We have forms for this and can assist you
with completing it.

If you have seen the doctor, please let us know if we can assist you further with

information about services available in the area.

Sincerely,

Your Volunteers of the Upper Valley Free Clinic



